SIM=TRA

3A0ABATb KPACOTY ABUXEHUA

« AKTUBHDbIN MAaCCaXkup»:
caeslaeM obLecTBeHHbIN
TpaHcnopT nyuwe eMmecTel

CucTteMa onga cbopa, aHanmsa u oTpaboTKU
oBbpaTHOM CBA3U AOJ19 MAaCCAa>KNPOB,

NnepeBO3UYNKOB U 3aKa3UMKOB NepeBO30K Ha
ocHoBe nnatdopmbl RITM3 (koHUEeNUnA)



NMpeanocbiJZIKU K co3aaHUI0

Hu3kun ypoBeHb KayecTBa TPaHCMNOPTHOro 06CNy>XXUBAHUSA B
6ONbLUMHCTBE rOpoa0B

(1

C6op n ob6paboTKa MaTepuasioB o6paTHOM CBA3UN OT
Macca>kupoB BeOETCH «aHAJIOrOBbIM» METOA0M, KOTOPbIN NNOXO
Nno3BOJISET BbiAeJ/IMTb 3aKOHOMEPHOCTHU

(1

3aTpyaHeHa oTnpaBKa o6paTHOM CBA3U

Pe3ynbTaTbl 06paTHOM CBSI3U UCNOJIb3yeTCca u3abupaTtesibHo,
NPEenMyLLLeCTBEHHO B YAaCTU «COLMASIbHOW pOSin» TpaHcnopTa

(1

U3MeHeHue napaaurmbl ponm OT TpebyeT HOBbIX MOAXOA0B

(1

AOMUHUCTPALUUN U NEPEBO3UMKU AO0S>KHbI 6bITb
3aMHTEepecoBaHbl B MOBbILUEHUM TE@XHONIOFMYHOCTU 06paboOTKMU
o6paTHOM CBA3MU

MOTOK TUMUUHDBIX >Xanob u noXxenaHum no paéorte OT nerko
KaTaJIormsmpyem u MoxxeT obpabaTtbiBaTbcs B
NOJIyaBTOMaTUUYECKOM peXXuMme rnpu ycsioBmn TabsIMuyHOM
dOopMbl NOAAYUN U XPAHEHUS

SIM=TRA

3A0ABATb KPACOTY ABUXEHUA




«CepAanTbIU rpa>kAaHUH»

= 100,000 noceweHUn B MecdlL,

= PaboTaeT ¢ 2012 roga

= Busyanusauuna n nokanmsauuda
agpecoB Ha ocHoBe API
AHpekc.KapT

= YHuBepcasibHOCTb («BCE 060 BCEM»)

= Ob6palueHnsa B NpOU3BOJIbHOM
cdopmMme

= dbopmMaT nogaun He paeT

BO3MOXXHOCTU aHAJIMTUYECKOM
06paboTKu

= NMpuno>eHusa HeT
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Pa6oTa c o6palleHnsIMn - oTeYyecTBEeHHbIN onbIT

CEPAMTBIN -
TPANAAHHH Mpobnems:  bazaswawuit  Axtuerocrs O npoexte
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6.02.2020 Ha ocTaHoBKe HoBonepeaenkuHcKas yn. s Npoxaan asT.767 okono 4aca, npowy
NPUHSTL CTPOrME Mepbl N0 AaHHOMY GaKTy

Mocka Mocxea, Bopoeckoe wocce

Kanoba Ha OBILECTBEHHbIA TPEHCTOPT
PaBoTa rOpOACKOr® TPEHCMOPTa AOTKHE OCYLLECTEASTLCA N0
rpadiky. M03TOMY €CTH TpaMBa  BTOGYCI MMOXO XORAT 1
ONTOE OXHNAHUE OBILECTEEHHOTO TPAHCTIOPTa CPbIEaET

Ha Halem noprane CAenars 310 O4eHb NPOCTO: (O3AaeTe
NpoBNeMy, ONUCLIBaETE CBOM NpeTEH3UM, 3aN0HgETe
HeoBXoaNMeIe NONA — 1 3asEneHHe roToso, Haw nopran cam
| 2690 SH5eDET Y33 MO0 MEAGRORATSCS: B SPFHUSAL,
OTBeUaKWYIO 33 PaBOTY rOPOCKOTD TPAHCTIOPTa, B
BLILIECTOS LYK OPraHN3aLMI0, KOHTPOMPYIWMIA 0praH MK

PEWEHWE
T E€/H aBTOBYCH 1 TPaMBau He XOAAT BOBPEMS, TO COOBLIA Mbi
B 2 KIMKA MOXeEM 33CTABHTD UX IPHAEPKHBATCA rPadMKa.

Bxon

300 py6. Moasepwars

3ASBSIEHVE N0 BALLIEH
MPOBMEME PACCMOTPAT

3ASIB/EHME M0 BALLIEV
TMPOB/IEME PACCMOTPSIT
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AHpekc.KapT

(

06paboTKMU
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Pa6oTa c o6palleHnsIMn - oTeYyecTBEeHHbIN onbIT

«KapTa yéuTbiX gopor»

= Cneuvanusauus
O6palleHna Ha OCHOBE raoccapus
MeaunHasa nopgpepixka

PaboTaeT ¢ 2015 ropa

Busyanmsauua n nokanmsauuda
agpecoB Ha ocHoBe API

10,000 noceweHun B MecHL|
dopmMaT nogaym He paeT

- BO3MOXXHOCTU aHAJIMTUUECKOM

MpunoXxeHusa HeT

NPOEKT OBLLER

ROEKT OBIEPOCCUACKOTO HAPOLIHOMD ®POHTA {acanesat ny
«[LopoXHaA MHCNeKUnA OH® / KapTa y6uTbIX Aopors o Camrlerepbyp 000001

Kenay cruserians aopary

fl Xouy OTMETUTBL Aopory
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lopoan wicnexiyms OHO | Kupra youruix opors @ Eout mire
49242 40033km 1242352
996 350
YTo6bl OTKPbITh KAPTY Y6MThIX AOpOr,
BBefMTE Ha3BaHWe HaceNeHHOro Q cm
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Pa6oTa c o6palieHnsasMu - MUPOBOM ONbIT

«Feedback2Go»

= Cneuvanunsauusa

O6palleHna Ha OCHOBe rnoccapus,
MOMeHTaJsibHaga oTnpaBKa

(

BO3MOXXHOCTb aHaJIMTUUYECKOMU
06paboTKMu

ECTb HECKOJIbKO aHaNIoros (TOJIbKO
KpynHble roponga ABCTpaninn)

(

Mpuno>xeHue ecTb

(

PaboTaeT ¢ 2017 ropa

= Busyanmsauusa n nokanmsauus
agpecoB Ha ocHoBe API Google

-~ =1,000..10,000 nonb3soBaTeneun
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Pa6oTa c o6palieHnsasMu - MUPOBOM ONbIT

@ 296191817 Dennd: 7:00 - 21:00 © Cestojici B spolednost © Kontakt Q Hiedat va & phblisit
&
3&5%2‘ ,f,‘;;';",‘,, "y Kontaktni formuldF  Zidostoinformace  Infocentra  Pracovni pilezitosti @ Promédia  Casto kladené dotazy Reitit ja aikataulut I et
' : ’ ‘ Ohjeita ja tietoja e e e
Podnét, stiznosti, pochvaly
Usein kysyttya Asiakaspalvelu
Upozornéni 1, 09 a766 4000 (purm)

Ma-DE ka0 7-19, 135U KID 917

® Pro dspiind vyu i Sieje potiebs do 24 hodin aut 3 fte na F 9_9 .
oroaptiof wind s . o ) o o=\ ; * Jptian . b

3 nevyzadanych zprav. Ihned po prosetieni, nejpozdéji do 30 dnd, Vim odpovime,

uvedeni jména a prijment, pod

® Anonymai podn bez
opakované, polemiz.
dotazu nebo sméuji k poskytnuti inform:

« Kisymyksst pokkosihsetsen
susreitishisia

vodu
5, které nelze podie prévnich predpist poskytnout (napi. asoboi Gdsje),

piip nemohou bjt 0

Vyberte prosim téma ze seznamu:

Tietoa matkustajille

Nedodrieni jadniho fadu
Chovini revizora

Khovani Adice

Dobien elektronického jizdného

Na&in kaytét joukkolilkennetts »

Praakdl ja asemalla
Lassorrauri. pubupyra. maatavaral, ekl

Jizdni Fidy e : ) Zébava a zisitky

Signin  Allreports Localalerts Help contactus /s a-AAE

& o can get n contact with us. Select the

SERVICE
COMPANY

The fields marked with * are mandiory.
Search connection
o Flease Select v
»
- x ® oeparen
[ — son
station info
Traffie news:
Shatter neecs + Fainta-Apg o1 -+ Tip planner
pelbar + Faukty s e
Shelter ne e .
7 \ Planned construction messures and lne changes:
Cou - \ » Navi
Explain what's wrong \ rana i
| B v oo ot oo oyemg Reset Submit »
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&

Start

Reseinfo Kopa biliett ~ Service & villkor  Mitt SL

@ Kundtjanst

Kontakta oss

Anvand formuldret om du vill skicka synpunkter till oss. Har du fragor far du
svar snabbare om du chattar eller ringer i stallet

Arendetyp™

Lokalbana
Pendeltiy

Taxa och biljstter
[Trafikforvaltningen
Trafikplanering
[Tunnelbana

Ovrigt

Lagg ail bl

Hendelsedatum (6&&d-mm-dd)™

anmmrrm

Handelsetid (tt-mm)*

Trafikslog
Val) trofksiog ®

® Jag vill inte ha ndgot svar
Svarg il min e-post
Svarg tll min odress

*) Obligatoriskt flt

Kundtjanst



Schedules

Maps

‘@ » Customer Feedback

Customer Feedback

< Back

Feedback on Service

Service - Buses

Tyge - Complaint

- ]

What is your complaint related to?

eparste feedback for e:

y accurred at the sa

Q©  Alate or cancalled bus

O Abus that did not stop to allow
boarding or exiting

O anwmTa employee

O Lack of customer shelters at a bus
siop

O MelroCard machine damaged or
oul of senvice

(@] A bus that departed early

9] Crowding on a bus
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Pa6oTa c o6palieHnsasMu - MUPOBOM ONbIT

Tell us what you

w Schedules Maps Fares & Tolls News Paratransit More

‘@ » Customer Feedback

Customer Feedback

< Back

Feedback on Service

envice : Buses

Complaint

Fill in some more details

Location and time

Which route?

Q34

Which direction?

Select direction

Select direction

JAMAICA LIRR STA-AIRTRAIN via KISSEMA BL via PARSONS BL
WHITESTOME 149 ST via KISSEMA BL via WILLETS PT BL

Enter the bus number *

Select the date

Enter the approximate time

[} 40 * |PM

Details

Add image/video/audio of the location
Maximum 14 MB

Browse file

Comment

Go to old site B

Q

e

Click map to report a problem

9 Fixed

Bus shelter advertising
panel loose

Report a problem here

signin

All reports

Local aterts

Help




NMoueMy «KaK cenyac» y Hac paboTaeT NJOXO

11.02.2020 15:%0

= Macca)kupbl He 3HAIOT NOJIHOIrO COCTaBa
BO3MOXXHbIX >Xan106

= Cno)xHas norumka o6palieHud

E orpaHquHbl KaHanbl CBH3M (Tene¢OH Mpuem obpaweHuit rpaxaaH no paboTe obwecTBeHHOro TpaHCNopTa
((ropqqelh J-IMHMM)), pe),l,(e O¢Mu”aanb”;‘ Cal‘/’lT) YBaxaeMmble faMbl U rocnopal

= NpeobnagaloT «KAay3bl-XOTeNKU»

= BXoASLLMM NOTOK He CTPYKTYPUPOBAH,
pyuyHaa o6paboTKa Npmu He06Xo0aAUMMOCTHU
TPaTUTb pecypcbl Ha NOArOTOBKY OTBETOB

=Y nepeBO3YMKOB U 3aKa34YUMKOB HET CTUMYJIa
paboTaTb C TAKOM 06paTHOM CBA3bIO
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igortest

MapwpyTs!

Mopernb Yenrbutcka

Bui6op pexuma

< >

WcTopua nsmeHeHunin v

1 - Uamerenve KoopavHaT o6bekTa
2 - UameHeHWe KOOpAWHAT 06beKTa

PepakTtuposanue

RITM3: arperauusa u o6paboTka AaHHbIX OHJIAUH

JIKM - BLI60p 06EKTA, OTKPLITUE KApTOUKM
ANA PeAaKTUPOBaHUA NapamMeTpos oGbekTa

Backspace - yaaneHie o6bexTa

A lMomous
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mwe =@

20
A
Tlerenpa
@® VYamw
—— Orpeaku

@®  OcraHosku

s MapUpyThi

Chelyabinsk/fr /

TumHos

© Mapbox © OpenStreetMap Improve this map

£ 2eaE
Kaprouka mapuwpyTa

Haasanve maplwpyta

MapupyT 388

Homep mapupyta
388

Hanpasnexve

Mpamoe

Knacc mapwpyta

Topoackve

Bun nepesosok

Perynupyemble

Cuctema TpacHnopta

Bus

Mepeso3umk

Buibpats

MpoTaAXeHHOCTh

3814.03529958319

HayanbHbii OCTAHOBOUHBIVA NYHKT

3ason um. KonloweHko

KOHEYHbI OCTAHOBOYHbINA MYHKT

@ v



Ba3bl aaHHbIX SIMETRA u napTHEépoB

= MnatdopMa NO3BONIFET B peXxume
peasibHOro BpeMeHU UHTerpupoBaTb
MH(POPMALIMOHHYIO U
reorpadpumueckyio coctasngarowme
Anga nocnenyowen aHaImTuKu

= Hanumume TeMaTUUYECKOMU XOpPOLUO
opraHm3soBaHHou B[] no3BosngeT
KayeCTBEHHO «COPTUPOBATb»
cneundrnyUHbIv BXOOALWMN NOTOK
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Tlyra,
PbiHOK

aBTOBOK3an

® ynuvua Komcomona, 22 18:3
6 MUH ;\ MpoiT 530 M

DUHNAHACKWUIA BOK3an
11 MUH

AsTobyC
Moka3aTb pacnucaHue

18mus | Ellle 9 0CTaHOBOK

Ynuua Mapwana TyxaueBcKoro

2muH % TpoiAT 200 M

@ [luckapéBckumii npocnexT 19:0

nT
cnervHa
ombuHaT
HbIA KOMOUHAT
ka "Ckopoxopg"
3
o€ 03epo
3aHckas Cnaea
Kpynenu
a OcbMUHO
yra
LibI
a Tonma4éso
Ha Tonma4éso
nn cag
HUCTpaumns

Eqéso, BOK3an

Eqéao, BOK3an

HUCTpauus
U cag
Ha Tonma4éso
a Tonma4éso
Libl

yra

Iop. Ha OcbmuHO
Hosble Kpynenu
MaptusaHckas Cnasa
3enéHoe 03epo

47117998
47117997
47117996
47117993
47117990
47117987
47115858
47118007
47115861
47115863
47115865
47114837
47114839
47114841
47114843
47117450
47117448
47117446
47117443
47117442

47117442
47117444
47117445
47117447
47117449
47114842
47114840
47114838
47114836
47115866
47115864
47115862

994
1329
1938
2700
3073
3707
4548
6584
7738
9711

11886
12496
13293
13612
14127
14821
15436
15942
16260

0
364
934

1510
2088
2599
3076
3785
4474
6584
8571
9700

Bpems

12345
6:20
6:21
6:21
6:22
6:23
6:24
6:25
6:26
6:29
6:31
6:33
6:36
6:37
6:38
6:39
6:40
6:41
6:42
6:42
6:43

12345
6:50
6:50
6:51
6:52
6:52
6:53
6:54
6:55
6:56
6:59
7:02
7:03

Bpemsa

10

123456
7:10
7:11
7:11
7:12
7:13
714
715
7:16
7:19
7:21
7:23
7:26
727
7:28
7:29
7:30
7:31
7:32
7:32
7:33

1234567
8:30
8:30
8:31
8:32
8:32
8:33
8:34
8:35
8:36
8:39
8:42
8:43



BO3MOXXHOCTHU AJ11 NACCAXXUPOB TpaHcnopTa

= OpYy>XeCTBEeHHOCTb AocTyna u ¢popMyJIMpOBaHMUS
NpeTeH3Un U NoXKeslaHUMn, B TOM uncrie - 6e3
OTOesIbHbIX BPEMEHHbIX 3aTpaT, B MOMEHT
duKcaLmm NPUUYUHbI O6paLLLEeHUS

EAMHOE NpUNIo)KeHue U eauHbIN nopTan ansa
BCeM CTpaHbl — HEe HaAo pa3bupaTbcs C
BOMpPOCaMm NOAYNHEHHOCTM

Y O06GHDbIM MHCTPYMEHT, «MrpyLuKa ans
BbiNyCKaHUSA napa», KOTOPbIX MO3BOJIAET B
apy>xectBeHHOU cbopMe chopMynmnMpoBaTb
NPeTeH3UI0 N HA4eAaATbCsa Ha peakuuio ©

(

= NaKkeTHasa o6paboTKa 06paTHOM CBSA3MU —
npeanochbiyika o9 eMOHCTPpaumm 0606LLEHHbIX
pe3ynbTaToB paboTbl C HEN
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BO3MOXXHOCTU AN aAMUHUCTPATOPOB U NEepPeBO3UYNKOB

= CncreMaTu3npoBaHHbIU NOTOK BXOAsLLEN
UHdopMaLUU, KOTOPbIN MOXXHO OBpabaTbiBaTb
MHCTpYMeHTapueM b/

= BHELWHUN XapaKTep MHCTPYMeHTa no3sonsgeT
o60M1THU Npoueaypy ob6a3aTeNbHOCTU NOAMOTOBKU
oTBeTa (C corslacma aBTopa obpallieHnsa) mn

COCpenoToUMTbCA Ha UCMOSIb30BaHUM OobpaLleHus m:_..mL =m=/ x8 w8

° pacore W =
= EcTb nopaep>xka Ha dpenepasbHOM ypoBHe (OH®P) * =l =
— ] — T
= Heo6xoanMa 3aMHTEepPeCcOBaHHOCTb B Pa3BUTUU U = ==

|

———

' lhihiff}ihnﬂi

i

noaaep>XKa (<kHapoAHbIA MapPKETUHI»)
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3A0ABATb KPACOTY OABUXEHUA

191014 CAHKT-TNETEPBYPI'
CAMEPHbIN MEP., O. 5A, JIUT. B
TEJIEDGOH/DPAKC: +7 (812) 702 13 35
SPB@SIMETRAGROUP.COM

101000 MOCKBA

APXAHIENIbCKWUM MNEP., 4. 10A
TEJIEDPOH/DPAKC: +7 (495) 481 29 28
MOSCOW@SIMETRAGROUP.COM

- WWW- PTV VISION RU WWW.TRAFFIC-PLATFORM.RU WWW.ASUDD.COM
WWW.SIMETRAGROUP.COM



